
 

 

 

 

 

The Standard Operating Procedures (SOP) supports the team in taking a risk and evidence-based 

approach to providing care in the current circumstances. It is structured to be flexible enough to 

provide support and set out minimum requirements, depending on the national COVID-19 alert 

level. It enables CESRC to adjust measures depending on our individual risks and those of their 

patients. Members of the team and patients may have different risk profiles which may include the 

practice environment, the geographical location, scope of practice and personal circumstances.  

CESRC believe that following this guidance, taken together with the considerations set out above, 

we can provide a sound basis for a safe return to general dental practice for our staff and patients. 

No SOP can eliminate risk, but this SOP provides a framework that assists in identifying and 

mitigating the key risks to the team at CESRC and our patients. The COVID-19 landscape is moving 

rapidly with new information appearing daily. 

Risk Assessments in place 

Ø Staff Risk assessment (appendix 1) 

Ø Practice Risk assessment (appendix 2) 

Ø Patient Risk Assessment (page 8) 

Ø Appointment risk assessment (6) 

Patient information is available on our website and we will contact each patient prior to their 

appointment. The TCO will use digital communication when appropriate. 

We aim to reduce administrative tasks which would previously have been carried out at the 

reception desk to minimise face to face contact and reduce time spent at the dental practice. This 

will include a pre-attendance COVID-19 screening assessment and updated medical history.  

A health risk assessment will be carried out as part of the medical history check. We will consider 

ethnicity, age, pre-existing health conditions and pregnancy, these patients will be advised to 

delay treatment in line with government guidelines.  

COVID-19 PATIENT UPDATE 
Our new standard operating procedures are designed to 
welcome you back to the centre, safely 



Patients who need to sign documents that cannot be electronically sent will be asked to sign on 

the clinipad on the day of their appointment, the pad will be held by a member of the team and 

the patient will be asked to sanitise their hands first. The pad will then be wiped with an alcohol-

free disinfection wipe. Alternatively, forms can be read out to the patient before signing. 

During higher alert levels, we will have appropriate signage at the entrance doors and a closed-

door policy to minimise the risk of infection transmission within the practice.   

People at high risk (clinically extremely vulnerable)  

These patients should be encouraged to reschedule all appointments until the alert level has 

reduced significantly. In cases of extreme dental pain or infections AGE will be avoided and the 

patient will be chaperoned through the building to maintain social distancing. 

 ● have had an organ transplant  

● are having chemotherapy or antibody treatment for cancer, including immunotherapy  

● are having an intense course of radiotherapy (radical radiotherapy) for lung cancer  

● are having targeted cancer treatments that can affect the immune system (such as protein 

kinase inhibitors or PARP inhibitors)  

● have blood or bone marrow cancer (such as leukaemia, lymphoma, or myeloma)  

● have had a bone marrow or stem cell transplant in the past 6 months, or are still taking 

immunosuppressant medicine  

● have been told by a doctor they have a severe lung condition (such as cystic fibrosis, severe 

asthma, or severe COPD)  

● have a condition that means they have a very high risk of getting infections (such as SCID or 

sickle cell)  

● are taking medicine that makes them much more likely to get infections (such as high doses of 

steroids or immunosuppressant medicine)  

● have a serious heart condition and are pregnant  

 



Patients with head and neck cancer / post radiotherapy/ chemotherapy may also be more 

vulnerable although they were not officially included in the patient list, if these patients wish to 

have treatment, we should advised them to consult with their GP first. 

Every day we are learning more about the risks associated with COVID-19 and it is likely that this 

list will change over time.  We are also learning more about testing for COVID-19 and antibody 

tests which detect antibodies to the virus. Although the accuracy of the tests is improving (but not 

yet enough to use in the dental setting) it is only a matter of time before a reliable test which can 

be used to screen for COVID-19 is available. In the meanwhile, it is essential that CESRC remain 

vigilant to the risks of COVID-19 and use a risk-based approach to mitigate any risk for their 

patients, other members of the dental team or themselves.   

This will be completed for all patients before they attend in their notes, the nurse should check the 

notes at the beginning of the appointment to check this has been completed. Each section will be 

completed during the pre-appointment call. Any concerns regarding suitability for treatment 

should be raised with Dr Neil Wilson. 

Ø Covid temperature (37.8) 

Ø new or continuous cough 

Ø loss of taste and smell 

Ø In contact with confirmed case  

Ø Medical history - 

Ø Confirm email address - 

Ø Mobile number - 

Ø How you are travelling to the practice - 

Ø Buzz in at the front door as usual – 

Ø Wear any facial coverings if you are high risk/no gloves allowed-  

Ø Advise to observe social distancing with other patients -  

Ø Greeted by a team member check your temperature - 

Ø They will confirm your medical history - 

Ø They will then ask you to sit in your car - 

Ø No chaperones in building - 

Ø We will collect you from your car - 

Ø Leave all non-essential items in your car bring with you your phone and any method of 

payment if not done so in advance - 



Ø Sanitize your hands on entering the building - 

Ø On entering the surgery wash your hands - 

Ø Explained PPE -   

 

 

This section covers patient attendance at the practice from entering the building to accessing the 

clinical area. The focus is on pre-assessment and management of the reception area in terms of 

social isolation, with the primary focus on protecting patients and reception staff.  

Patients will already be aware of the current protocols regarding their safe entry into the building 

due to the pre-visit risk assessment.  

We will monitor patients’ temperatures whilst we are in high alert level 4. Staff temperatures will 

be taken only if they report feeling unwell. 

To minimise the risk of contamination, patients will be requested to comply with updated practice 

infection control and prevention policies, including the use of sanitising gel on entry, leaving coats 

and bags in their car or in the designated box provided, the use of the toilet only on request and 

adopting high infection control and prevention standards.  

A safety screen has been placed at the reception desk. If a receptionist needs to come from behind 

the screen, they should don a surgical mask and full-face visor if patient contact likely. There are 

also floor markings in front of reception to allow for social distancing. 

All patients attending the practice need to be asked to confirm there are no changes since their 

screening call to ensure the current COVID-19 screening questions have remained the same. Any 

patient with signs or symptoms of COVID-19 should be advised to return home immediately and 

contact NHS 111.  

Appointment times have been tailored to new ways of working with reduced footfall and fallow 

time between each AGE.  

Antigen and antibody screening, when available, are likely to be an important adjunct to providing 

safe care within CESRC contributing to a reduced risk of transmission for both patients and staff. 

At the time of developing this SOP issues exist around availability, reliability and cost of both 

antigen and antibody tests, and are not included within the current SOP document.  Testing will 

be sought once it is available and for any staff displaying symptoms. 



To support the principles of social distancing, patients will be encouraged to attend alone (where 

possible), chaperones will not be allowed to enter unless they are carers or translators. They will 

be asked to leave the surgery once the AGE commences. 

The patient should be taken directly into the surgery when we are ready to see the patient. 

 

PPE Provided for the team at The Centre  

Ø Masks 

Ø Reusable gowns 

Ø Shoe coverings  

Ø Head caps 

Ø Aprons  

Ø Gloves 

Ø Scrubs 

Ø Full face visors  

 

At the end of a treatment visit, the patient should be asked to sanitise their hands before leaving 

the surgery. 

The increased frequency of cleaning should be incorporated into the environmental 

decontamination schedules for all areas, including where there may be higher environmental 

contamination rates.  Opportunities for cleaning of frequently touched surfaces multiple times 

should be taken, including for example:   

Ø surfaces such trolly, and medical equipment, cameras 

Ø door handles, toilet handles, taps, door entry keypad, green door release exit button 

Ø laminated patient information sheets if used 

Ø touch points in public areas such as lifts and corridor handrails  

Ø electronic equipment, including mobile phones, desk phones and other communication 

devices, tablets, desktops, and keyboards (particularly where these are used by many 

people) 

Ø Particular attention is needed to clean of toilets/bathrooms as COVID-19 has been 

frequently found to contaminate surfaces in these areas. 



There will be an environmental cleaning schedule to be completed, frequency of cleaning will be 

decided on a weekly basis by the management team depending on the alert level.  

All non-essential items including books, coffee machines magazines, cards and plants have been 

removed from surgeries reception and waiting areas. The re-introduction of these items will be 

decided based on the alert level and guidance. 

 

We have allocated a COVID19 management team Dr Neil Wilson, Sabrina Griffith, Jade St Romaine 

and Fiona Taylor. It will be their responsibility to ensure new procedures are adhered to by the 

whole team, patients, and visitors. It will be their responsibility to complete risk assessments, 

ensure any government guidelines are implemented and followed with in the practice and report 

any failings to do so by the team or patients. In addition to the team daily huddle the COVID19 

management team will meet each week to review our current risk assessments, procedures and 

policies and ensue we are doing all we can to keep our staff and patients safe. We will only relax 

any protocols when there are clear guidance and indications that it is safe to do so. It is vital that 

protocol and measures are reviewed and adjusted in line with the risk assessment and alert level.  

 

 

 

 

 

Please note: the guidance is 
correct as of June 6th 2020 and 
is subject to change at short 
notice. Please contact the team 
if you have any questions  


